DOroBOP
Ha OKa3aHWe YCNyr no oBpalleHio ¢ TRepAbIMIA KOMMYHaNBHBIMU oTxoaaMuy No
r. « » 20T

OBLecTBO ¢ OrpaHUiEHHON OTBETCTBEHHOCTBID «Komnanna «PUDEM, MMEHyeMoe B [anbHedlleM pernoHanbHLIM OrepatopoM, B nuue
, AEWCTBYIOLLIEr0 HA OCHOBaHWW [JOBEPEHHOGCTH

]

C OHOWM CTOPOHLL, 1

umMeHyemoe (-as, _-blit) B AanbHeillem notpebutenem, ¢ APYroil CTOPOHK!, UMEHYEMLIE B AafibHEALEM CTOpPOHaMMU, 3aKITIHUITM HACTOALLMIA AOroBOp
O HIXECTIEAYIOLEM:

|. MpepmeT norosopa

1. Mo porosopy Ha okazanue ycnyr no oGpalleHWio ¢ TBepabIMIN KOMMYHANBHbIMA OTXO8AMMN pervoHasHeIA onepatop cbasyeTcs NpUHUMAaTh
TBEpALIe KOMMYyHanbHble OTXoAbl B 06beMe M B MEcTe, KOTOpLIE OnpefdeneHbl B HACTOSLIEM foroeope, 1 ofecneuveatb ux cBop,
TPaHCnopTUpoBaHue, abpabotky, obe3speknBaHie, 3aXOPOHEHME B COOTBETCTBUM C 3aKOHOAATENLCTEOM POCGUIACKON Penepauum, a notpebutens
0Bs3yeTcA ONNauMBaTh YCIYr PErMOHANBEHONO ONepaTapa No LieHe, onpeasneHHoN B npegenax yTBEPKASHHOIO B YCTAHOB/IEHHOM MOPAAKE €0WHOIo
Tapuda Ha YCnyry permoHansHoro oneparopa. :

2. OBbem TBEpABLIX KOMMYHANBHBLIX OTX0A0B, MecTa c6opa U HaKoMMEeHNs TBepabIX KOMMYHAMBHBIX OTXOA0B, B TOM YUCIE KPYNHOrabapuTHbIX
OTXOA0B, W MEPUOAVHHOCTEL BbIBO3E TBEPAbIX KOMMYHAmNbLHBLIX OTXOAOB ONPEAENAKTCS COMAacHo MPUIOKEHUID K HacTosAlemMy [OOrcBopy.
WHcpopmauns B rpacnyeckom Buge O pasMelieHuu MecT cfiopa M HaKommeHus TBEPABIX KOMMYHAMBHLIX OTXO00B 1M MOALE3AHLIX NYTEA K HUM
pasmeLlaeTca U NpelocTaBNAeTcA NOTPetUTen:o B nopsake, oNpeaenseMoM AeicTByLLIMM 3aKOHOJATEeNbCTEOM.

3. Cnocof cKnaavpoBaHnA TBEPObIX KOMMYHANbHEIX OTXO0B — B KOHTEHHEpE!, B TOM YMche KpynHoraBapuTHBIX OTXOAO0B — Ha CREeLManbHbIX
nNoLankax cKnagupoBaHWUs KpynHOrabapUTHLIX OTXOA0B.

4. [lata Hauana okasaHus ycnyr no oBpalleHnio ¢ TBepAbIMU KOMMyHanbHbIMKW oTXoAamu — ¢ 01.11.2018 r. npu ycnosuu ycTaHOBNEeHUs
NpeAenbHOro eAUHOTO Tapuda Ha YCryry PervoHasisHoro oneparopa.

Il. Cpoku 1 nopAgok onnare! No ACroBopY

5. lNMog pac4eTHEIM NeproaoM Mo HACTOSLLEMY AOrOBOPY NOHMMAESTCH OAMH KaneHOapHLIA Mecaw,.

Onnata ycnyr no HacTosweMy AOroBOPY OCYWECTBASETCR MO LEHE, PABHON BenuuvHe YTBEDKAEHHOTO B YCTAHOBMEHHOM NOPAOKe
NPesentHOro eaMHOTo Tapuda Ha yenyry pervoHanbHOre onepaTopa no obpatleHuio ¢ TBepabIMMI KOMMYHaMN6HbIMW OTXO4AMM.

B cnyyae w3ameHeHns npefenbHOro eguHoro Tapuda Ha ycnyry pervoHanbHoro oneparopa (danee — npepjencHoro Tapuda) B
YCTAHOBMEHHOM 3aKOHOM NOPAAKE, LEHa Ha YCNyTy peroHankHoro onepatopa no HacTOALEMY AOrOBOPY M3MEHAETCH W MPUHWUMAETCH PaBHOI BHOBE
YCTaHOBNEHHOMY NPEAEenbHOMY Tapudy ¢ AaTbl BBEAEHUA B AEACTBUE HOBOIO NMpegensHoro Tapuda 6e3 3akmioueHus CTOPOHAMM AONOMHUTENLHOTO
COMMalleHna 06 n3MeHeHUM LieHE! Ha YCNyry PerMoHansHOre oneparopa.

WthopMaums o npegensHom eavHoM Tapude Ha YCnyry perMoHanbHOMo oneparopa, 0 ero MameHeHun 3abnaroBpeMeHHO OOBOOUTCH A0
CBefleHus NoTpeGuTens nyTem pasmelleHus Ha oULIMaNbHOM CaiiTe pPervioHansHoro oneparopa, B 0MUUMAnbHbIX M3OAHUAX CPedCTE MaCCOBOMN
MHOPMaLIMM OPraHOB FOCYAAPCTBEHHOA BNACTH, NPEAHA3HAYEHHLIX ANs onyBrvKOBaHUA NPUHATLIX MPABOBbLIX U WHBLIX AKTOB, @ TaloKe MOXET
Ppa3amellaTeCa Ha MHOPMALIMOHHBIX CTEeHAEX, 0CKax 06 BABNEHUIA, B NAATEKHBIX AOKYMEHTAX.

6. MoTpebuTens B MHOTOKBAPTMPHOM [OME MNMU XMAOM OOME onsadvsaeT KOMMYHaNbLHYIO YCryry NO OKasaHWio ycnyr no ofpalleHuio ¢
TBEPALIMU KOMMYyHAMbHBIMW OTXOAaMM B COOTBETCTBUM C XMIULLHBIM 3aKoHOAaTEeNsLCTEOM Poccuiickoil ®enepaynm.

7. CBepka pacyeToB Mo HAcTosLLEMY AOTOBOPY NPOBOAUTCS MEXAY PErMOHANEHLIM onepaTopoM W NoTpebuTeneM He pexe YeM OguH pas B
TOA N0 WHULMATKMEE OJHON W3 CTOPOH MyTeM COCTAaBNEHNS 1 NOAMMCAHUA CTOPOHaMM COOTBETCTBYIOLLEro aKTa.

CTopoHa, MHULMMPYIOLas NPOBEEHIUE CBEPKM PaCcYeTOR, COCTABMNSAET M HANPaBnseT APYro# CTOPOHE NOANMCAaHHBINA aKT CEEepKW PacyeToR B
2 aksemnnapax MobbiM OOCTYNHBIM CNOCOGOM (MOYTOBOE OTMPABNEHME, Tenerpamma, akcorpamma, TenedoHorpammMa, MHOPMALIMOHHO-
TENEKOMMYHUKALIMOHHAA CeTb «MHTEpHET»), NOIBONSWMM NOATBEPAUTE NONYYEHUE TAKOrO YBEAOMISHUS anpecaToM. [Opyras ctopoHa obasaxa
MOANMCETE aKT CBEDKM PACHETOB B TeueHue 3 paboumnx AHei co AHs ero MoMyHeHUs unu NPeAcTasMTh MOTUBMPOBAHHLIA OTKE3 OT ero NoANUCaHUsA ¢
HanpaBneHVeM CEOETO Bap1aHTa aKTa CBEPKM PacueTos,

B cnyyae HenonyueHus oteeta B TedeHue 10 paBouux gHeil co AHA HanpaBneHws CTOPOHE aKTa CBEepXM PacHeTOB, HANPAaBMEHHBIA aKT
CHUTAETCH COTMACOBAHHBIM WM NOANMCaHHBIM OGEUMM CTOPOHaMM.

7(1). WindbopMaura ans onnaTthl KOMMYHaNbHOR YCryrM no oGpalieHuio ¢ TBEPAbIMU KOMMYHAamMbHLIMWU OTXOAaMU NpenocTasnsercs
noTpebuTento NyTeM pasMeLLeHns B MTMIHOM KabuHeTe notpebutens, nubo NyTeM OTNPaeku B €10 aAPec WK apec SNeKTPOHHON! MoYThl, YKa3aHHbIe
8 pasgene Xlll HacToAwero forosopa, MHOPMALMOHHOIO NUCTa (MNTATEKHOTO FAOKYMEHTa), COAepKalLero CBeAeHUA 0 HauMCMeHU paamepa nnartb!
¥ Hanu4un 3al0/PKEHHOCTH 33 KOMMYHATBHBIE YCYTM no o6palleHuio ¢ TBEPALIMU KOMMYHAMLHEIMU OTXOAAMMU.

1. Bpems cogepxanusi KOHTEHHEPHBIX NMOLAROK, CRelManbHLIX MIOWAA0K Ans CKNagupoBaHua KpynHorabapuTHbIX OTXOA0B
¥ TEPPUTOPKM, NPUMEraloLLen K MecTy Norpy3kv TBEPAbIX KOMMYHANbHbLIX OTXOO0B

8. PervoHantHeiii onepaTtop no o6palleHmio ¢ TRepALIMY KOMMYHaNLHBIMA OTXOOaMK OTBeYaeT 3a ofpalleHre ¢ TBepAbIMA KOMMYHATTbHBIMU
OTX0AaMK C MOMEHTA MOMPYaK1 TakuX OTXOA0B B MYCOPOBO3 B MecTax cBopa W HaKOMNEHHs TBEpPAbIX KOMMYHAIbHBLIX OTXOA0B.

9. Bpems coaepaHna KOHTeRHEPHbIX NOLLAA0K, CNeLMAnbHbIX NNOLAA0K AMA CKNaaMpoBaHus KpynHorabapuTHLIX OTXOA0B M TEPPUTOPUM,
npuneralwwen K MecTy norpyski TBepAblX KOMMYyHambHbIX OTXOHO0B, PACMONOMEHHBIX Ha MPUOOMOBOI TEPPUTOPUM, BXOOSLLEN B COCTaB obluero
uMylecTBa COBCTBEHHUKOB NOMEUIEHWIA B MHOTOKBAPTUPHEIX [OMaX, HECYT COBCTBEHHMKM MOMELIeHW B MHOTOKBapTMpHOM gome, nmbo nuuo,
npyBnexaemoe coBCTBEHHWKAaMN NOMELLEHMA B MHOTOKBAPTMPHOM [AOME N0 JOrOBOPaM OKa3aHWsl YCAYT Mo CoAEpKaHuio obLiero WMYLLIECTBA B TAKOM
oome.

10. Bpems cogepxaHus KOHTEHHEPHLIX MIOLUAAOK, CreynanbHbIX MIoLLaAoK Ans CKNagupoBaHWs KpynHorabapuTHLIX OTXOA0B U TEPPUTOPUN,
npuneraowiein K MecTy norpysku TBepAbX KOMMyHanbHLIX OTXOAOB, HE BXOAAWWMX B COCTAB OBLUEr0 MMYLIECTBA COBCTEEHHUKOB noMeLleHnin B
MHOTOKBAPTUPHBIX JOMaX, HECET COGCTBEHHUK 3EMENLHONO Y4acTKa, Ha KOTOPOM PacMoNOKeH ! Takue NNoLanaka u TeppuTopus.

IV. Mpaea 1 06513aHHOCTU CTOPOH

11. PernoHaneHelil onepaTop obs3aH:

a) NPMHUMATE TBEPAbIe KOMMYHaSbHBIE OTXOAL! B O6LEME 1 B MECTE, KOTOPbIE ONpeJeneHs! B NPUITOMKEHUM K HACTORLLEMY AOrOBOPY;

6) obecneunsate cBop, TpaHCNOPTUPOBaHWe, oBpaboTky, obeaspeknBaHme, 3aX0pOHEHNE NPUHATLIX TBEPAbIX KOMMYHanbHBIX OTXOO0B B
COOTBETCTBUU C 3aKOHOAAaTesnsLcTeoM Poccuiickoin Gefepaium;

B) NpeaocTasnsaTe NOTPEGUTENIO MH(OPMALMIo B COOTBETCTBMM CO CTAHAAPTAMM packpeiTva WHdopmauuu B obnactu obpalieHus G
TBEPABIMU KOMMYHASLHLIMY OTXOAaMU B MOPAAKE, NPEAYCMOTPEHHOM 3aKOHOAaTensCTEOM Poccuiickoil benepaumu;

r) 0TBeYaTh Ha x*anobbl U oGpalleHua noTpebuTenei No BONPOCAM, CBS3aHHLIM G MCMOMHEHUEM HaCTOAWEro [10roBopa, B TEYEHWe CPOKa,
YCTaHOBNEHHOTO 3aKoHoAaTenLCTBOM Poccuiickoi degepauun Ans paccMoTpeHus oBpalleHuii rpaxaaH;

A) npuHuMaTs HeoBXoAMMbIE MEpbl MO CBOEBPEMEHHOH 3aMeHe NOBPEeXAEHHBIX KOHTEWHEPOB, MPUHaANEXallUX emy Ha npase
COBCTBEHHOCTM MMM HA WMHOM 3aKOHHOM OCHOBAHMM, B NOPSAKE W CPOKM, KOTOpbIE YCT2HOBMEHbI 3aKOHOOaTenbLGTBOM cybbekTa Poccuiickoi
degepauum;

3) obecneunBaTs OKkasaHWe YCnyr no OBPALLEHUIO ¢ TBEPALIMIA KOMMYHAMBHLIMA OTXO4aMM, KAYecTBO KOTOPbIX OOMKHO COOTBETCTBOBATH
ofazaTensHbiM TpebosaHnsM 1 NPaBoBLIM akTam Poccuiickon Penepaumm B cepe obpalleHus ¢ TBEpALIMIA KOMMYHAMLHBIMU OTXOAAMM;

1) OCYILIECTBNSATS GPaBOYHO-MHAOPMaLMoHHoe oBCnyXNBaHUe NOTpeBuTens B ycTaHoeneHHoe paGoyee Bpems. TenedoH AMGNETHEPCKOi
cnyx6ei 8 800 234-0243. . >

12. PervioHankHbIi onepaTtop MMEeeT Npago:

a) OCYLLECTBNIATL KOHTPOIb 33 YHETOM ofbema 1 (Mnk) Macchl NPUHSATLIX TEEPABIX KOMMYHaNbHbLIX OTXOA0B;

6) MHULMMPOBATE NPOBEAEHNE CBEDKW PACYETOR MO HACTOSLIEMY [OTOBOPY:

B) YBEAOMNATL NOTPEGUTENA O HANMYMW 33JOIMKEHHOCTM MO ONNATE KOMMYHAMBHO ycnyrn no o6palleHunio ¢ TBepabIMU KOMMYHaNLHbIMIA
OTXOAaMW M1 3a0MKEHHOCTM M0 ynnaTe HeycToek (WUTPadgoB, NEHei) nocpefGTBOM Nepefayl CMc-COOBLIEHUS MO CETW MOABWKHOM
paavoTenedoHHOA CBA3W Ha RoNb3oBaTenbckoe ofopyaoBaHwe noTpebuTens, TENeOHHOTO 3BOHKA C 3aMWCLI PasioBopa, COOBLUSHIS




BMNEKTPOHHOW MOMTBI UNKM Yepe3 nudHbld kabuHeT noTpeGuTens B rocyAapCTBEHHON WH(OPMALMOHHON CUCTEME KUFAMLLHO-KOMMYHAMBHOM
X03AWCTBA, NOCPeACTEOM pasMeLLeHna Ha oduumansHon cTpaHuue ucnonHutens B cetu «MHTepHeT» nvbo nocpenacTBOM nepepadyun notpebutenio
rONOCOBON MHPOPMaLKK MO CETU (DMKCUPOBAHHOM TENEPOHHON CBA3N.

13. NoTpeburens obazaH:

a) OCYLECTBNATL CKNAAWPOBAHWE TBEPABIX KOMMYHanbHbIX OTXO[OB B MecTax cbopa M HaKomneHWs TBEepAblX KOMMYHANbHBIX OTXOOOB,
ONpeneneHHbLIX AOroBOPOM Ha OKasaHue ycnyr no obpalleHuio ¢ TBepAbiMWM KOMMYHallbHBIMU OTXOOaMW, B COOTBETCTBUM C TEPpPUTOPMANLHOM
cxemoi obpalleHns ¢ 0TXoaaMu.

MNoTpebutensam s3anpellaeTca OCYLWECTBNATL CKNaaupoBaHWe TBEpOblX KOMMYHanbHbIX OTXOOOB B MecTax cbopa M HakonneHusa TBepabiX
KOMMYHambHBIX OTXOA0B, HE YKa3aHHbIX B HACTOALWEM AOroBope.

Motpebutensam sanpellaeTcs CKNagupoBaTh TBEPAbIE KOMMYHAMbHBIE OTX0Abl BHE KOHTEWHEPOB WIW B KOHTEHHepbl, He NpefHasHavYeHHbie
[M1A Takux BUOOB OTXOAOB, 33 UCKMIOYEHUEM Cry4aeBs, YCTaHOBMEHHbIX 3aKoHo4aTenscTBoM Poceuiickoi denepauuu;

6) obecnedyuBaTth y4eT obbema U (MnNu) Macchl TBEpAbIX KOMMYHaNbHbLIX OTXOA0B B COOTBeTCTBUMM ¢ pasunamu KOMMEpYEcKoro ydeta
obbema U (Mnu) macchkl TBepabiX KOMMYHAMNbLHLIX OTXOA0B, YTBEPNOEHHLIMI nocTaHosnexuem MNpasutenscrea Poceuiickoid ®egepauun oT 3 UIoHA
2016 r. Ne 505 «O6 yTeepaeHuu NpaBun KOMMepYecKoro yueTa obbema U (Mnu) Macchl TBepabiX KOMMYHaNLHEIX OTXOLOB»;

B) NPOU3BOLUTL ONNATY NO HACTOALWEMY [OrOBOPY B NOPSAAKE, PasMepe U CPOKW, KATOPLIE ONPEeAeneHbl HACTOALLMM AOTOBOPAM;

r) obecneunsate CKNaAMpOBaHWe TBepAblX KOMMYHaNbHLIX OTXOOO0B B KOHTEWHephl WNW WHbIE MECTa B COOTBETCTBUM C MPUMOXKEHWEM K
HacTosLleMy JOroBopY;

A) He JonyckaTe NOBPEXAEHWS KOHTEMHEPOB, CKWUFAHWS TBepAblX KOMMYHaNbHbLIX OTXOOOB B KOHTEMHEpax, a TakKe Ha KOHTEeWHEpHbIX
nnowagkax, CKnaaMpoBaHns B KOHTEMHepax sanpeLleHHbIX 0TXCA0B U NpegMeTos;

€) HazHa4MTb NWLO, OTBETCTBEHHOE 3a B3aVMOAENCTEME C PErMOHaNbBHBIM ONepaTopoM No BOMPOCAM MCTIONHEHUS HACTOALIEro [A0roBopa;

X) YBEOOMWTb PErMoHanbHoro onepaTtopa mobeiM  [OCTynHBIM - cnocofom  (MoyToBOE OTNpaBneHwe, Tenerpamma, akcorpamma,
TenedoHorpamma, WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHAA ceTb «MHTEpHeT»), NO3BONAWMM MNOATBEPAMTE E€ro nonydeHue agpecaToM, o
nepexone npae Ha 06 beKTb! ﬂOTpGﬁMTEﬂH, YKa3aHHble B HacTosLem 00roBope, K HOBOMY COGCTEEHHI/IKy;

3) B [AeHb 3aKTH4YEHWS HACTOSILIEro AOrOBOPa NpefoCTaBUTe PErdoHanbHOMY OMEepaTopy CBEAEHUs W OOKYMEHTbl, Heobxopumbie Ans
Ha4YMCINeHnsas CTOMMOCTH KQMMyHBJ'IbHOf‘I ycnyrv no GGpaLL\EHVII-O C TBepAbiM1 KOMMYHanbHbIMW OTXO4aMK (B TOM Yucne ceefeHus o0 Konuvecrtee nuu,
BPEMEHHO W NOCTORHHO MPOXMBAKLLMX (3APEerMCcCTPUPOBaHHKEIX) B KWUMOM nomelueHun notpebutens, o6 ofliei nnowagu >XWmoro Joma
(nomoenapenus), Apyrve HeobGXxoAuMble CBEAEHWA), @ TakKe CBEAEHUWS O HOMepe MOBWUNbHOrO TenedoHa NoTpeGUTEens M WHble CBEedeHWs,
YKasaHHble B pekBuauTax notpeburens (pasgen Xlll HacToswero goroeopa).

Motpebutens B cny4yae M3MEHEHWs CBEAEHWiA, NPedOCTaBNEHHbIX UM NPY 3aKMUYEeHWM HacToALlero Aorosopa, ofnsaH B TeueHwe 10
(necsatn) pabounx gHe ¢ AaTbl NPOU3OLIEALIMX U3MEHEHUIA NMCEMEHHO YBEOMUTL PEMMOHANBHOTO ONEPATOPAa O NPOU3OLLEALIMX N3MEHEHUSAX.

Motpebutens HeceT CTBETCTBEHHOCTb 3a MOCMEACTBUA, BO3HUKWME B PesynbTaTe HenpeacTaBneHMA nvbo HeCBOEBPEMEHHOro
NpeAcTaBneHus YKa3aHHbIX CBeAeHui.

pn 3ToM pervoHanbHLIN onepartop BApase UCMoMb3oBaTh UMELWMecs Y Hee CBeAeHUs U uHdopMaunio, HeobxoauMble ANA HA4YMCNeHus
CTOMMOCTW KOMMYHaNBbHOW YCnyTv no obpaiieHuio ¢ TBEPALIMM KOMMYHamNbHbIMA OTXOAaMM, a TaKKe CBEedeHWs M WH(DOPMAaUWI, YKA3aHHBIE B
peksusuTax notpebutens (pasaen Xl HacTosAwero gorosopa).

B cnyyae Hecornacusi C WUCNOML3YEMbLIMU PErMOHanbHbLIM ONepaTtopoM CBeAeHWAMW U WHgopMauuei ONsS HaYMCNEHWs CTOMMOCTM
KOMMYHanNbLHOW ycryry no ofpalleHuio ¢ TBepAbIMY KOMMYHanbHLIMM OTXopamu notpebutens BnpaBe obpatuteca K pervoHansHoMY onepatopy c
3anB/IEHMEM O NEePECcMOTPe YKasaHHbIX AaHHBIX C NPeAoCTaBNeHreM NoATBERKAAIWNX AOKYMEHTOB.

14. MoTpebutens UMeEET Npago:

a) nony4yaTb OT PErMoHanbHOrC onepaTtopa WHGOopMauuio 06 M3MEHEeHUM YCTaHOBMEHHbIX TapuoB B obnacty obpallieHva ¢ TBepabiMv
KOMMYHaNbHBIMY OTXOOaMK;

6) MHMUMKUPOBATE NPOBEAEHUE CEEDKU PAcYeTOB MO HACTOALLEMY JOTOBOPY;

B) MpW Hanvuuu y notpeturena npasa Ha NoAyYeHWe Mep couMansHoW NOANEDXKKU 0 Onfate KOMMYHanbHOW YCnyrW, NpefocTaBnaeMoi B
pPamKax HacTosLLEero AOroBOPa, YBEAOMUTE 00 9TOM PErMOHaNbLHOTO ONepaTopa U NMPefocTaBUTh KONWKM NOSTBEPHKAA0LMX GOKYMEHTOB.

V. Mopa[oK ocylecTenenua y4eta cbbema u (Unn) Macchl TBEPAbIX KOMMYHaIbHbIX OTX0A0B

15. CTopoHBI cornacunuce Npou3BoguTh yueT obbema 1 (Mnu) Maccskl TBEpAbIX KOMMYHanbHbIX OTXOAOB B cooTBeTcTBuM ¢ lpaBunamu
KOMMEpYeCcKoro yyeta obvema 1 (Mnu) Macchl TBEPObIX KOMMYHanbHbIX OTXOO0B, YTBEPKAEHHLIMI NocTaHoeneHuem lpasutenbcTea Poccuiickon
depepauun oT 3 uioHs 2016 r. Ne 505 «O6 yTeepxaeHuu Npasun KOMMEPYECKOro yyeta obbema v (Mnu) Macchl TeepAblX KOMMYHanbHbLIX 0TXOO0BY,
pacyeTHbIM crnocoboM MCXOAs U3 HOPMATWMBOB HAKOMNEeHWs TBepadblX KOMMYHanbHbIX OTXOACB, B NOPAAKe, npedycMmoTpeHHom [lpasunamu
NpefocTaBneHus KOMMYHanNbHBIX YCyT.

VI. Mopsaok hrkcauum HapyLLeHwi No 4OroBOpY

16. B cnyd4ae HapylleHWsi peroHanbHbIM onepatopomM 06a3aTensCTB No HacTosweMy AoroBopy notpebutens ¢ yyactuem npepcraBuTens
pPervuoHanLHoro onepaTopa COCTaBMAAET akT O HAPYLWEHWW pervoHanbHelM OnepaTopoM oBa3aTensCTe No AOTOBOPY U BPYYaeT ero NpeacTaButenio
pervoHansHoro onepartopa. pu HesiBke NMPeOcTaBUTENS) PErMOHaNBHOTO Oneparopa noTpebuTent COCTABMSET YKA3aHHLIA akT B NPUCYTCTBUU He
MeHee YeM 2 He3auHTEepecoBaHHbLIX MWL AWM C MCMONb30BaHWeM (oTo- U (Mnu) BuaeopuKkcauun 1 B TeveHne 3 pabounx OHeR HanpaenseT akT
pervoHansHoMy onepaTtopy ¢ Tpe6oBaHWeM YCTPaHUTE BbIABNEHHbIS HAPYLUEHWA B TEYEHUE Pa3yMHOro Cpoka, onpedenesHoro notpeburenem.

PervoHanbHeii onepatop B TeueHue 3 paboyux AHEld CO OHA MOMy4YeHWs akTa NOAMUCLIBAET €ro W HanpaenfeT notpebureno. B criyvae
Hecornacusi ¢ Cofep:xaHuemM akta perMoHanbHbId onepaTop BNpaBe HanucaTb BO3paXKeHWe Ha akT ¢ MOTMBMPOBAHHBIM YKa3aHUEM NPUYMH CBOETo
HECOrNacws U HanNpaewuTb Takoe Bo3paKeHue NoTpedbUuTenio B Te4eHue 3 paboumx AHel co OHA Nony4HeHus akra.

B cny4Yae HEeBO3MOXHOCTU YCTPaHEeHWsl HapylleHWn B CPOKW, NpeAsfiokeHHble noTpebuTenem, pervoHanbHblii onepartop npegnaraeT WHbe
CPOKW ANs YCTPAHEHUS BbISBNEHHbIX HAPYLLEHWA.

17. B cnydae ecnu permoHanbHbIi oNepaTop He HampaeBwun NOOMWCaHHLIA akT UMW BO3palkeHWA Ha akT B TeyeHwe 3 pabounx OHel co OHSA
NONYYEHUA aKTa, Takon akT CYMTAETCA COrMACcOBaHHLIM U NOANMCaHHLIM PeruoHanbHLIM ONepaTopomM.

18. B cny4ae nonyyeHnsa BO3paXeHWi pervioHanbHoro onepatopa notpebutent 06s3aH pacCMOTPETE BO3PAKEHUA W B Cryvae COrmacus c
BO3PaXEHUAMU BHECTI COOTBETCTBYIOLLME 3MEHEHUS B axT.

19. AKT JOJKEH COOepaTb:

a) ceedeHns o 3asBuTene (HaMMeHoBaHue, MECTOHaxXOXKAeHWe, agpec);

6) ceBepeHwa o6 obbekte (obbekrax), Ha koTopom ofpasyloTcs TBEpAble KOMMYHanbHLIE OTXOAB!, B OTHOLIEHUM KOTOPOrO BOBHWUKIM
pasHornacua (NonmHoe HauMeHoOBaHue, MECTOHaXOXOEHWE, NPaBoMoYMe Ha 0BbekT (06bekTsI), KoTopbiM 06NaaaeT CTOPoHa, HanpaBuBLLas akKT);

B) cBeeHns O HapyleHW COOTBETCTBYHLWMX NMYHKTOB JOroBopa;

r) Apyrue cBegeHusa no yCMOTpPEHWIO CTOPOHBI, B TOM YUCIe MaTtepuans! d:}OTO- M BUOEOCHEMKN.

20. MoTpebuTtenb HanNpaBnNAET KONMIKD aKTa O HapyLIEHUM PErMoHanbHeEIM ONepaTtopoM 06A3aTenbCcTB No AOr0BOPY B YNONMHOMOYEHHBI opraH
WUCNONHUTENLHOW BnacTu cybbekTa Poccuickoi degepaiun.

VIl. OTBETCTBEHHOCTE CTOPOH

21. 3a HeWCnomHeHWe WNW HeHafnexXalllee WCMonHeHue oBA3aTensCcTB Mo HACTOSALIEMY [0roBOPY CTOPOHBI HECYT OTBETCTBEHHOCThL B
COOTBETCTBMU € 3aKoHOAaTenscTBoM Poccuiickoil @epepaum.

22. B cnyyae HevcnonHeHws nubo HeHapgnexawero ucnonHenusa notpebutenem o6s3aTenbcTB No ONNaTe HAcTOALEro Aorosopa
PervoHantHbIi onepatop Bnpase noTpefoeatk 0T NoTpeGUTENs ynnaTthl HEYCTOWKY B pa3Mepe, YCTaHoBNeHHOM KUNULHBIM kogekcom Pd.

23. 3a HapyweHue npasun obpalleHns ¢ TBEPAbIMA KOMMYHaMbHBIMUY OTXOA4aMK B YacTW CKNagupOBaHWs TBEPAbIX KOMMYHanbHBIX 0TX040B
BHE MecT cGopa W HaKonneHUs Takux OTXO4O0B, ONPEAENEeHHbIX HACTOALWMM AOrOBOPOM, NoTpebutens HECeT agMUHUCTPATUBHYI0 OTBETCTBEHHOCTL B
COOTBETCTEMM C 3aKOHOAATENLCTBOM Poccuiickon Pegepaumn.

23(1) MpuocTaHOBNEeHUe/orpaHuIeH1e NPefoCTaBNEHUA KOMMYHaNLHO yeryri No obpalleHuio ¢ TBepAbIMA KOMMYHANLHBIMU 0TX0AaMU Mo
HacTosALleMy OOrOBOPY OCYLUECTBNSETCA MO OCHOBaHUAM U B NOPAJKE, YCTAHOBNEHHOM ASNCTBYIOWMM 3aKkoHoaaTenscTeoM Poccuiickon degepaumn.




